308 TOTAL CALLS

(CALL= Live call test, ANS= Answering machine test)

Current as of October 18, 2013
GlobalVRS Sorenson

GXPro nTouch
Galaxy 7 Galaxy 7

Sorenson
nTouch VP

CAAGVRS Mobile CALL:v 7 CALL:v 7 CALL:v 7 CALL:v 7 CALL: % 2 CALL:v 7

Samsung S3 ANS: % 1 ANS: % 1 ANS: v 7 ANS: v 7 ANS: % 2 ANS: % 6
CAAGVRS Mobile CALL: % 10,13 CALL: % 10,13 CALL:v 7 CALL: v 7 CALL: % 2 CALL: v 7
iPhone 5 ANS: % 1 ANS: % 1 ANS: v 7 ANS: v 7 ANS: % 2 ANS: % 6
Convo Mobile CALL: % 2 CALL: % 2 CALL: v CALL: v CALL: % 2 CALL: v
Samsung S3 ANS: % 2 ANS: % 2 ANS: v ANS: v ANS: % 2 ANS: % 6
Convo Mobile CALL: % 2 CALL: % 2 CALL: v CALL: v CALL: % 2 CALL: v
iPhone 5 ANS: % 2 ANS: % 2 ANS: v ANS: v ANS: % 2 ANS: % 6
GlobalVRS GXPro CALL: v CALL: v CALL: v CALL: v CALL: % 2 CALL: v
Samsung S3 ANS: % 1 ANS: % 1 ANS: v ANS: v ANS: % 2 ANS: % 6
Sorenson nTouch CALL: % 12 CALL: % 12 CALL: % 13 CALL: % 13 CALL: % 2 CALL: v
Samsung S3 ANS: % 1 ANS: % 1 ANS: % 11 ANS: % 11 ANS: % 2 ANS: v
Sorenson nTouch CALL: % 13 CALL: % 12 CALL: % 13 CALL: % 13 CALL: % 2 CALL: v
iPhone 5 ANS: % 1 ANS: % 1 ANS: % 11 ANS: % 11 ANS: % 2 ANS: v
Purple P3 Mobile CALL:v CALL: v 7,4 CALL: v CALL: v CALL: % 2 CALL: v
Samsung S3 ANS: % 1 ANS: % 1 ANS: v ANS: v ANS: % 2 ANS: % 6
Purple P3 Mobile CALL: v CALL:v 7,4  CALL:v CALL: v CALL: % 2 CALL: v
iPhone 5 ANS: % 1 ANS: % 1 ANS: v ANS: v ANS: % 2 ANS: % 6
ZVRS 74 CALL: v CALL:v 7,4  CALL:v CALL: v CALL: % 2 CALL: v
Samsung S3 ANS: % 1 ANS: % 1 ANS: v ANS: v ANS: % 2 ANS: % 6
ZVRS Z5 CALL: v CALL: v 7,4 CALL: v CALL: v CALL: % 3 CALL: v
iPhone 5 ANS: % 8 ANS: % 8 ANS: v ANS: v ANS: % 3 ANS: % 8
ISSUE INDEX:

#1: Provider do not have answering machine service

#2: Never rang - immediately disconnected

#3: Similar to #2 but stucks at dialtone message

#4: Self view flipped on called device

#5: Connects to Purple VRS interpreter - point to point call fails

#6: Disconnected instead of reaching to answering machine

#7: Works but takes 7 seconds or more before two way video shows up

Sorenson Purple Purple

nTouch P3 Mobile P3 Mobile

iPad 2 Galaxy 7 iPad 2

CALL:v 7 CALL:v 7 CALL:v 7 CALL:v 7 CALL:v 7
ANS: % 6 ANS: v 7 ANS: v 7 ANS: v 7 ANS: v 7
CALL: v 7 CALL:v 7 CALL:v 7 CALL:v 7 CALL:v 7
ANS: % 6 ANS: v 7 ANS: v 7 ANS: v 7 ANS: v 7
CALL: v CALL: % 5 CALL: % 5 CALL: v CALL: v
ANS: % 6 ANS: % 5 ANS: % 5 ANS: v ANS: v
CALL: v CALL: % 5 CALL: % 5 CALL: v CALL: v
ANS: % 6 ANS: % 5 ANS: % 5 ANS: v ANS: v
CALL: v CALL: v CALL: v CALL: v CALL: v
ANS: % 6 ANS: v ANS: v ANS: v ANS: v
CALL: v CALL: % 2 CALL: % 2 CALL: v CALL: v
ANS: v ANS: % 2 ANS: % 2 ANS: % 11 ANS: % 11
CALL: v CALL: v CALL: v CALL: v CALL: v
ANS: v ANS: v ANS: v ANS: % 11 ANS: % 11
CALL: v CALL: v CALL: v CALL: v CALL: v
ANS: % 6 ANS: v ANS: v ANS: v ANS: v
CALL: v CALL: v CALL: v CALL: v CALL: v
ANS: % 6 ANS: v ANS: v ANS: v ANS: v
CALL: v CALL: v CALL: v CALL: v CALL: v
ANS: % 6 ANS: %9 ANS: %9 ANS: v ANS: v
CALL: v CALL: v CALL: v CALL: v CALL: v
ANS: % 8 ANS: % 9 ANS: % 9 ANS: v ANS: v

#8: Calling device still shows ringing on disconnected calls

#9: Black incoming video of greeting recording on calling device
#10: Black incoming video on calling device

#11: Video mail greeting worked but froze after greeting ends
#12: Incoming video froze immediately seen on called device
#13: Incoming black video seen on called device

CALL:v 7
ANS: % 6

CALL: v
ANS: % 6
CALL: v
ANS: % 6

CALL: v
ANS: % 6

CALL: v
ANS: % 6
CALL: v
ANS: v

CALL: v
ANS: v

CALL: v
ANS: % 6

CALL: v
ANS: % 6

CALL: v
ANS: % 6

CALL: v
ANS: % 8

CALL:v 7
ANS: v 7

CALL:v 7
ANS: v 7

CALL: v
ANS: v

CALL: v
ANS: v

CALL: v
ANS: v

CALL: v
ANS: % 11

CALL: v
ANS: % 11

CALL: v
ANS: v

CALL: v
ANS: v

CALL: % 10
ANS: v

CALL: v
ANS: v

CALL:v 7
ANS: v 7

CALL:v 7
ANS: v 7

CALL: % 5
ANS: % 5
CALL: % 5
ANS: % 5

CALL: v
ANS: v

CALL: % 2
ANS: % 2

CALL: % 12
ANS: v

CALL: v
ANS: v

CALL: v
ANS: v

CALL: v
ANS: %9

CALL: v
ANS: % 10



